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w Health and Human Services

1915(i)

A&D

Aid & Assist

ABAD

ABH

ACA

ACCBO

ACL

Commonly Used Acronyms & Abbreviations

The 1915i Benefit Services are available to assist individuals by ensuring that the services and supports
they need are provided in the right setting to meet their individual needs.
a) There are two types of 1915i Benefit Services:

A) Home Based Habilitation Services are provided to an individual who needs assistance with
activities for daily living, essentially to help them establish the skills necessary to live
successfully and comfortably in a home or community-based setting. These services can
include recovery support, assistance in obtaining transportation, skill development on home
maintenance, money management and various educational supports for other daily
activities.

B) Behavioral Habitation Services are designed to assist an individual in attaining or
maintaining their maximum level of independence. These services can include behavior
support, training and education or activity therapy.

Alcohol and Drug is the old term for what is now categorized and referred to as Substance Use Disorder
(SUD) services.

Legal classification (ORS 161.370) when an individual is arrested in the criminal justice system and they
need further evaluation (aid and assistance) to participate in their legal process. Their defense attorney
requests the court to send them to the state hospital for stabilization.

Aid to the Blind and Aid to Disabled — An Oregon Health Plan rate group.

Adult Behavioral Health (includes mental health and substance use treatment) programs include
outpatient services for individuals with mental and emotional disturbances, various substance use
disorder treatments, treatment for the severely and persistently mentally ill, and 24-hour crisis services.
Yambhill County Adult Behavioral Health operates clinical service centers located in McMinnville and
Newberg.

Affordable Care Act, a shortened name for the federal legislation titled Patient Protection and
Affordable Care Act (PPACA). The intent of the ACA is to make healthcare coverage available to all,
regardless of whether they have pre-existing health conditions, at an affordable cost. In Oregon, this
also expanded the Medicaid program for people whose Modified Adjusted Gross Incomes (MAGIs) are
no more than 138% of the Federal Poverty Level (FPL) and with no maximum asset levels. — An Oregon
Health Plan rate group

Addiction Certification Board of Oregon (now MHACBO). See MHACBO.

The Administration for Community Living comprises the Administration on Aging (AoA), Administration
on Intellectual and Developmental Disabilities (AIDD), and Center for Disability and Aging Policy with to
address the community living service and support needs of both the aging and disability populations;
enhance access to quality health care and long-term services and supports for all individuals; and
promote consistency in community living policy across other areas of the Federal government. The
Older Americans' Act is a major source of funding for related programs.
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ACT

ACUMENTRA

ADA

ADES

ADF

ADL

ADPEP

AFH

AHCA

AHCY

ALF

AMH

Commonly Used Acronyms & Abbreviations

Assertive Community Treatment is an evidence-based practice designed to provide comprehensive
treatment and support services to individuals with serious and persistent mental illness. ACT is intended
to serve individuals who have severe functional impairments and who have not responded to traditional
psychiatric outpatient treatment. ACT services are provided by a single multi-disciplinary team, which
typically includes a psychiatrist, a nurse, and at least two case managers and are designed to meet the
needs of each individual and to help keep the individual in the community and out of a structured
service setting, such as residential or hospital care. At HHS, this program is a part of the Community
Support Services division. YCHHS Juniper (EHR) Service Category Enrollment

Former name for Healthlnsight Oregon, an organization that contracts with the state to perform
federally required reviews of Medicaid and other programs. Oregon also contracts with them to
conduct a mail survey to consumers and families.

Americans with Disabilities Act

Alcohol and Drug Evaluation Service operates as the health and human services arm of its state-level
substance abuse intervention program (DUII).

Alcohol & Drug Free housing designation often associated with supported housing programs

Activities of daily living are basic tasks that must be accomplished every day for an individual to thrive.
Generally, ADLs can be broken down into the following categories:
a) Personal hygiene - Bathing, grooming, oral, nail and hair care
b) Continence management - A person’s mental and physical ability to properly use the bathroom
c) Dressing - A person’s ability to select and wear the proper clothes for different occasions
d) Feeding - Whether a person can feed themselves or needs assistance
e) Ambulating - The extent of a person’s ability to change from one position to the other and to
walk independently

Alcohol and Drug Prevention and Education Program

Adult foster home means any home licensed by the Health Systems Division of the Authority in which
residential care is provided to five or fewer individuals who are not related to the provider by blood or
marriage as described in ORS 443.705 through 443.825. If an adult family member of the provider
receives care, they shall be included as one of the individuals within the total license capacity of the
AFH. An AFH or individual that advertises, including word-of-mouth advertising, to provide room, board,
and care and services for adults is considered an AFH. For the purpose of these rules, an AFH does not
include facilities referenced in ORS 443.715.

After hours crisis services (Adult) — YCHHS Juniper (EHR) Service Category Enrollment

After hours crisis services (Youth) — YCHHS Juniper (EHR) Service Category Enroliment

Assisted Living Facility

Adult mental health, a previous term for what is now considered Adult Behavioral Health to encompass
both mental health and substance use disorder service integration.
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AMH

AMHI

AOC

AOCMHP

AOP

APAC

APD

APHCS

APS

ASAC

ASAM

Commonly Used Acronyms & Abbreviations

Addictions and Mental Health Services, within Health Systems Division of the Oregon Health Authority
oversees and operates the system of care for mental health. It includes programs like Choice Model,
formerly AMHI, Civil Commitment, Co-occurring Disorders, EASA, PASRR, Peer-Delivered Services, and
the Oregon State Hospital.

Choice Model Services, previously known as the Adult Mental Health Initiative, is designed to promote
more effective utilization of current capacity in facility-based treatment settings, increase care
coordination and increase accountability at a local and state level. Choice Model will promote the
availability and quality of individualized community-based services and supports so that adults with
mental illness are served in the most independent environment possible and use of long-term
institutional care is minimized.

The targeted population is individuals over 18 years of age, who because of a mental illness:
a) Are currently residing at a State Hospital
b) Are currently residing in a licensed community-based setting
¢) Have been civilly committed and accepted on the State Hospital waitlist

For individuals who reside in Yamhill County, Yamhill County Mental Health provides oversight and care
coordination for clients within the targeted population. The goal is to ensure access to services
consistent with the clinical needs of the client for the purpose of assisting each individual to live in the
least restrictive environment possible. YCHHS Juniper (EHR) Service Category Enrollment

Agency Operations Center — Emergency Preparedness

The Association of Oregon Community Mental Health Programs supports and advocates for Local
Mental Health Authorities* in their planning and management of mental health, addictions and
developmental disabilities programs to ensure an effective local system of care.

Adult outpatient — YCHHS Juniper (EHR) Service Category Enrollment

All Payer All Claims

Aging and People with Disabilities, a State of Oregon Dept of Human Services agency tasked with
managing adult foster homes.

Physical health covered services — YCHHS Juniper (EHR) Service Category Enroliment
Adult Protective Services

Adult Services Advisory Committee is a subcommittee that advises the Planning and Management
Council at the state Addictions and Mental Health Division on matters related to adults in the mental
health system.

American Society of Addiction Medicine, founded in 1954, is a professional medical society representing
over 6,000 physicians, clinicians and associated professionals in the field of addiction medicine. ASAM is
dedicated to increasing access and improving the quality of addiction treatment, educating physicians
and the public, supporting research and prevention, and promoting the appropriate role of physicians in
the care of patients with addiction.
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ASE
ASH
ASPR

ASU

ATS
AYDIV
AYDUI
AYOP

AYP

BCCP

BCN

BF
BH
BHICM

BHQMC

BIP

BMI

BO

BRFSS

Commonly Used Acronyms & Abbreviations

Supported employment — YCHHS Juniper (EHR) Service Category Enroliment
Supported housing — YCHHS Juniper (EHR) Service Category Enrollment
Office of the Assistant Secretary for Preparedness and Response

The Actuarial Services Unit, a part of the Oregon Health Authority, is primarily responsible for Oregon
Health Plan rate development/certification.

Adult Treatment Services usually used to define outpatient mental health services for adults.
Youth Diversion Program — YCHHS Juniper (EHR) Service Category Enrollment

Alcohol and Drug DUII Youth Treatment — YCHHS Juniper (EHR) Service Category Enrollment
Alcohol and Drug Youth Outpatient Treatment — YCHHS Juniper (EHR) Service Category Enrollment

Alcohol and Drug Youth Prevention — YCHHS Juniper (EHR) Service Category Enrollment

Breast and Cervical Cancer Program — An Oregon Health Plan rate group

Short acronym for MVBCN, Mid Valley Behavioral Care Network, the behavioral health organization
which at one time ran managed care organization for this region until the inception of CCOs in 2012.
They no longer exist as of January 2020.

Babies first — YCHHS Juniper (EHR) Service Category Enrollment
Behavioral Health
Behavioral Health Intensive Case Manager

The Behavioral Health Quality Management Committee provides oversight, monitoring, and evaluating
the quality and appropriateness of behavioral health care and services provided to Yamhill CCO
members. The BHQMC is created by the YCHHS BH Leadership team to plan, recommend, and carry out
quality management functions. The Utilization Management team of YCHHS’ Administrative Services
division organizes this regular meeting.

Biennial implementation plan

Body Mass Index is a person's weight in kilograms divided by the square of height in meters. A high BMI
can be an indicator of high body fatness. BMI can be used to screen for weight categories that may lead
to health problems, but it is not diagnostic of the body fatness or health of an individual.

Board Orders are the numbers assigned to the approved actions of the Yamhill County Board of
Commissioners.

Behavioral Risk Factor Surveillance Survey. The BRFSS is a random telephone survey of state residents
aged 18 and older in households with telephones. In 2009, the BRFSS began conducting surveys by
Revised: 4/15/2022
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BRS

BSS

C
C-WHO

CACN

CaCoon

CADC
CAF
CAF

CAK

CAMS

Commonly Used Acronyms & Abbreviations

cellular phone in addition to traditional “landline” telephones. BRFSS was initially developed in the early
1980s by the Centers for Disease Control and Prevention (CDC) in collaboration with state health
departments and is currently conducted in all 50 states, the District of Columbia and several United
States territories. Through BRFSS, information is collected in a routine, standardized manner at the state
level on a variety of health behaviors and preventive health practices related to the leading causes of
death and disability such as cardiovascular disease, cancer, diabetes and injuries.

Behavior Rehabilitation Services improves the lives of children and adolescents with debilitating
psychosocial, emotional and behavioral disorders by providing behavioral intervention, counseling, and
skills-training services. The Department of Human Services contracts with private agencies throughout
the state to provide these services to children or young adults who meet BRS eligibility criteria.

Behavior Support Services are available to eligible individuals as part of the Medicaid funded Home and
Community-Based Care Waiver. The program is designed to help people receiving care attain and
maintain a maximal level of emotional and social functioning. Services are provided by specially trained
"Behavior Consultants” utilizing a model of Positive Behavior Support. BSS focuses on developing
supports within the person’s environment and improving interactions with caregivers in order to
address:

a) Challenging behaviors

b) Cognitive processing

c¢) Communication skills

d) Self-help activities

e) Impulse control

f) Adaptive skills
YCHHS Juniper (EHR) Service Category Enroliment

Cornerstone — Whole Healthcare Organization, Inc. are 3rd Party External Auditors

Maternal child health (MCH) — YCHHS Juniper (EHR) Service Category Enroliment

The CaCoon program is a nursing home visiting program that helps families with children with special
health needs, such as developmental delays, cerebral palsy, and other health issues that require special
medical and parenting services. We work with families from birth to the age of 21.

Certified Alcohol and Drug Counselor

Crisis Assessment Form

Children and families — An Oregon Health Plan rate group

Cover all kids — A program run by the Oregon Health Authority that extends health care coverage
through the Oregon Health Plan for all children in Oregon up to 300 percent of the federal poverty level
— An Oregon Health Plan rate group

Collaborative Assessment and Managing of Suicidality is a therapeutic framework in which the therapist
and patient work together toward a common goal in an open and honest dialogue about suicidality to

help create a life worth living.
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CAMSA

CAMSY

CANS

CAR

CASlII

CAT

CAWEM

CBT

CCBHC

cco

CCpPC

ccs

Commonly Used Acronyms & Abbreviations

Collaborative Assessment and Management of Suicidality Program for Adults (see above CAMS
definition). YCHHS Juniper (EHR) Service Category Enrollment

Collaborative assessment and management suicidality — YCHHS Juniper (EHR) Service Category
Enrollment

Child and Adolescent Needs and Strengths certification

Contract Amendment Request is used by Community Mental Health Programs to request state funding
for a specific adult receiving intensive services.

The Child and Adolescent Service Intensity Instrument is a standardized assessment tool that provides a
determination of the appropriate level of service intensity needed by a child or adolescent and his or her
family. It is unique in its capacity to determine a service intensity need, guide treatment planning, and
monitor treatment outcome in all clinical and community-based settings. CASIl is no longer used.

Crisis, Assessment, Triage team at Adult Behavioral Health. See the ABH Urgent and Emergent Care
policy (016-072-03-01) for a detailed explanation of their role and responsibilities.

Citizen Waived Emergency Medical package
Cognitive Behavioral Therapy

Certified Community Behavioral Health Center. Yamhill County HHS is one of 11 CCBHCs in Oregon.
CCBHCs were created through Section 223 of the Protecting Access to Medicare Act (PAMA), which
established a demonstration program based on the Excellence in Mental Health Act. The Excellence in
Mental Health Act demonstration program—also known as the Excellence Act or the Section 223
demonstration program—is a two-year, 8-state initiative to expand Americans’ access to mental health
and addiction care in community-based settings. CCBHCs are responsible for directly providing (or
contracting with partner organizations to provide) nine types of services,1 with an emphasis on the
provision of 24-hour crisis care, utilization of evidence-based practices, care coordination and
integration with physical health care. The demonstration program represents the largest investment in
mental health and addiction care in generations.

A coordinated care organization is a network of all types of health care providers (physical health care,
addictions and mental health care and dental care providers) who work together in their local
communities to serve people who receive health care coverage under the Oregon Health Plan
(Medicaid). CCOs focus on prevention and helping people manage chronic conditions, like diabetes. This
helps reduce unnecessary emergency room visits and gives people support to be healthy. There are
currently 15 CCOs in Oregon.

Christian Community Placement Center; now does business as Connections365, providing mentoring
services to youth involved in Family and Youth programs.

Catholic Community Services is a non-profit, faith-based organization. Founded in Salem, Oregon in
1938, CCS offers 17 programs across 9 Oregon counties and serves more than 5,000 people each year.
The program run by CCS that HHS works most closely with is the Rainbow Lodge, a 5-bed crisis/planned
respite facility for children in the hills of McMinnville.
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Cccs

CDC

cDDP

CFDA

CFR

CFT

CGAC

CGF

CHA

CHIP

Commonly Used Acronyms & Abbreviations

Court Coordinated Services is a program run by Yamhill Circuit Court for individuals with co-occurring
substance use/mental health needs since 2003. As of 2019, there were an average of 20 participants
monthly.

Chemical Dependency is the old term for substance use disorder (SUD) programs.
Centers for Disease Control and Prevention

The Community Developmental Disabilities Program for Yamhill County is one of YCHHS' divisions. This
program offers services for children and adults with Intellectual Disabilities and other qualifying
Developmental Disabilities residing in Yamhill County.

The State of Oregon, Department of Human Services, contracts with each County to provide a variety of
services to adults and children with developmental disabilities through local Community Developmental
Disabilities Programs.

Yambhill County Developmental Disabilities Program participates with Yamhill County Health & Human
Services Department in planning and developing resources, coordinating services, and negotiating and
monitoring contracts. Our services include intake and eligibility determination, choice of case
management services, in-home services, residential services, and crisis services. Adults may choose
vocational services and transportation services.

The Catalog of Federal Domestic Assistance
Code of Federal Regulations

A Child and Family Team refers to a group of individuals who collaborate with one another to support
and serve the child/youth and family to ensure that the child’s/youth’s needs are being met. In Yamhill
County, these CFT are a part of a Wraparound services program.

Gambling Addiction Counselor certification
County General Fund

Community health assessment. Community health assessment calls for regularly and systematically
collecting, analyzing, and making available information on the health of a community, including statistics
on health status, community health needs, epidemiologic and other studies of health problems. Often
this can take the form of community needs assessments, which are intended to assist the community in
adapting and responding to important health problems and risks. Increasingly, moving beyond problems
and deficits toward an analysis of community strengths and resources is becoming recognized as a
critical part of understanding a community’s health. Conducting a community health assessment is
required for state and county public health accreditation as well as for Coordinated Care Organizations
(CCOs).

Children’s Health Insurance Program. Oregon CHIP Medicaid is federally and state funded program that

provides low-cost health coverage to children in families that earn too much money to qualify for
Medicaid yet cannot afford to buy private health insurance.
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CHP

Cim

CIT

cc

CLHO

CMHP

CMS

COA

cos

Commonly Used Acronyms & Abbreviations

Community Health Profile is a comprehensive compilation of measures representing multiple categories,
or domains, that contributes to a description of health status at a community level and the resources
available to address health needs. Measures within each domain may be tracked over time to determine
trends, to evaluate health interventions or policy decisions, to compare community data with peer,
state, national or benchmark measures, and to establish priorities through an informed community
process.

Community Integration Manager or CIM is the web-based claims/authorization platform designed and
hosted by PH Tech for use in managing the authorizations, claims, and payments for behavioral health
services to Yamhill CCO members.

Crisis Intervention Training is a training program developed in several U.S. states (including Oregon) to
help police officers react appropriately to situations involving mental illness or developmental disability.
Communities large and small are seeking answers to managing crisis issues and crisis intervention
services.

Criminal Justice Commission

The Coalition of Local Health Officials (CLHO) is a dues-based membership association that primarily
focuses on making sure Local Public Health Authorities have the ability and resources to improve the
health of all people living in Oregon, and at the most basic level, properly address public health needs
and protect their communities. CLHO shares an acronym with the Conference of Local Health Officials
but is a separate 501(c)(6) non-profit with a focus on advocacy and technical assistance.

Community Mental Health Program - means the organization of various services for individuals with a
mental health diagnosis or substance use disorders operated by or contractually affiliated with a local
mental health authority (LMHA) and operated in a specific geographic area of the state under an
agreement with the Division pursuant to OAR chapter 309, division 014.

The Centers for Medicare & Medicaid Services, previously known as the Health Care Financing
Administration (HCFA), is a federal agency within the United States Department of Health and Human
Services (HHS) that administers the Medicare program and works in partnership with state governments
to administer Medicaid, the Children's Health Insurance Program (CHIP), and health insurance portability
standards. In addition to these programs, CMS has other responsibilities, including the administrative
simplification standards from the Health Insurance Portability and Accountability Act of 1996 (HIPAA),
quality standards in long-term care facilities (more commonly referred to as nursing homes) through its
survey and certification process, clinical laboratory quality standards under the Clinical Laboratory
Improvement Amendments, and oversight of HealthCare.gov.

A provider that is certified by the Health Systems Division of the Oregon Health Authority. Mental Health
Certified provider receives a Certificate of Approval (COA) and Substance Use Disorder prover receives a
Letter of Approval (LOA) form the Health Systems Division.

Coordination of benefits is the practice of ensuring that insurance claims are not paid multiple times,
when an enrollee is covered by two health plans at the same time. The idea behind coordination of
benefits is to ensure that the payments of both plans do not exceed 100% of the covered charges. The
provision coordinates the health care benefits in the order in which the multiple health plans must pay
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cobD

COR

Ccos

CPA

CPMS

CR

CRA

CRI

CRM

CRMO

CRO
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benefits. Under a COB provision, insurance companies share the burden without overpaying. COB
determines which plan is primary and which is secondary. The primary plan will pay the claims first and
the unpaid balance will be paid by the secondary plan to the limit of its responsibility. Benefits are
coordinated between the two health plans to ensure that policyholder receives full coverage. However,
over insurance or excess coverage is not permitted under COB.

A co-occurring disorder usually refers to the presence of a mental health and a substance abuse
disorder.

County of Responsibility - the assigned county of residence for people receiving community mental
health services.

Community Outreach Services team at Adult Behavioral Health. See the ABH Urgent and Emergent Care
policy (016-072-03-01) for a detailed explanation of their role and responsibilities. YCHHS Juniper (EHR)
Service Category Enrollment

Client Prior Authorization

Client Process Monitoring System collected status and service data on all Medicaid and non-Medicaid
services. This system was retired in 2014 and replaced with the Measures and Outcomes Tracking
System (MOTS).

Conditional Release means placement by a court or the Psychiatric Security Review Board (PSRB) of an
individual who has been found eligible under ORS 161.327 or 161.336 for supervision and treatment in a
community setting.

Crisis services adult mental health — YCHHS Juniper (EHR) Service Category Enrollment

The Cities Readiness Initiative (CRI) program is a regional bioterrorism preparedness program funded by
the Centers for Disease Control and Prevention. CRI serves the seven counties in the federally delineated
Portland Metropolitan Services Area (MSA). Five counties are in Oregon: Clackamas, Columbia,
Multnomah, Washington and Yamhill; and two counties in Washington: Clark, Skamania. Clark and
Skamania counties are overseen by the CRI coordinator in Clark county.

A Certified Recovery Mentor is an addiction treatment and/or recovery consumer who has been trained
and certified to help other consumers identify and achieve self-determined goals of recovery. The CRM
cultivates the consumer’s ability to make informed, independent choices and assists consumers in
gaining information and support from the community. A CRM means a person providing peer delivered
services to an individual or family member with similar life experience. A CRM must complete an AMH
approved addiction training program (peer delivered services) and be: A self-identified person in
recovery from a substance use disorder, who meets the abstinence requirements for recovering staff in
alcohol and other drug treatment programs (2 years of abstinence).

Certified Recovery Mentor (CRM see above) outreach services — YCHHS Juniper (EHR) Service Category
Enrollment

Consumer Run Organizations a peer managed and operated organization that provides peer support.
Local examples of a consumer-run organization include ProjectABLE, Provoking Hope, and Champion
Team.
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Crisis services youth — YCHHS Juniper (EHR) Service Category Enrollment

Community Support Alliance, Yamhill County HHS’ second Assertive Community Treatment (ACT) team,
effective January 2018. YCHHS Juniper (EHR) Service Category Enrollment

Children’s System Advisory Committee is an advisory committee to the Office of Addictions & Mental
Health Division, Oregon Health Authority and will focus on mental health (including suicide, substance
abuse, violence, and bullying) issues for children, youth, and young adults and their family members.
CSAC will provide oversight and input to increase the availability and quality of individualized, intensive,
and culturally competent home and community-based services so the needs of children and youth are
met in the most natural environment possible. The goals are to minimize the use of out-of-home and
institutional care.

Children's System Change Initiative transferred management of children's intensive services including
residential care to MHO's. MVBCN created the New Solutions program to serve these children. Over
time, this program evolved into the Wraparound program today at Family and Youth.

Community Supported Living
Community Support Integration Team

The Community Support Services team provides an array of community-based services focused on
supporting individuals with mental illness pursue their recovery goals, improve wellness, and achieve
their full potential in their:
a) Health: overcoming or managing one’s disease(s) as well as living in a physically and emotionally
healthy way;
b) Home: a stable and safe place to live;
c) Purpose: meaningful daily activities, such as a job, school, volunteerism, family caretaking, or
creative endeavors, and the independence, income and resources to participate in society; and
d) Community: relationships and social networks that provide support, friendship, love, and hope.

County Veterans Services Officer
Community Wellness and Prevention program

Calendar Year (from January 1 through December 31)

Dialectical Behavioral Therapy provides evidence-based treatment designed to assist individuals to
develop skills of mindfulness, distress tolerance, emotional regulation, and interpersonal effectiveness.
DBT is an evidence based practiced used to treat a wide range of conditions including, but not limited to,
self-harming behaviors, eating disorders, substance use disorders, and major depressive disorders.
YCHHS Juniper (EHR) Service Category Enrollment

Drug court JAG measure 57 — YCHHS Juniper (EHR) Service Category Enrollment
High risk drug court — YCHHS Juniper (EHR) Service Category Enrollment
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Dental Care Organization means a PHP that provides and coordinates dental services as capitated
services under OHP.

Designated Collaborative Organization within the context of CCBHCs means an entity that is not under
direct supervision of the CCBHC but is engaged in a formal relationship with the CCBHC and delivers
services under the same requirements.
Dual Diagnosis is a structured 39-week, cognitive-behavioral treatment program designed to address
substance use and criminal thinking for residents with mental health-issues. This can include mental
illness or impairment, such as Major Depression, Bipolar Disorder, ADD/ADHD, Schizophrenia, or lower
cognitive functioning.
See 1/DD for Intellectual/Development Disability
Case management (SE 48) — YCHHS Juniper (EHR) Service Category Enroliment
Children's residential 24hr (SE 142) — YCHHS Juniper (EHR) Service Category Enrollment
Developmental Disabilities eligibility determination — YCHHS Juniper (EHR) Service Category Enrollment
Adult foster care (SE 158) — YCHHS Juniper (EHR) Service Category Enrollment
Comprehensive in-home support services (SE 49) — YCHHS Juniper (EHR) Service Category Enrollment
Children intensive in-home support (SE 145) — YCHHS Juniper (EHR) Service Category Enroliment
In-home supports for children (SE 151) — YCHHS Juniper (EHR) Service Category Enroliment
Employment-community inclusion services (SE 54) — YCHHS Juniper (EHR) Service Category Enrollment
24hr residential services (SE 50) — YCHHS Juniper (EHR) Service Category Enrollment
State Operated Community Program (SE141) — YCHHS Juniper (EHR) Service Category Enrollment
Supported living services (SE 51) — YCHHS Juniper (EHR) Service Category Enrollment
Transportation services (SE 53) — YCHHS Juniper (EHR) Service Category Enrollment
The Department of Human Services is Oregon’s principal agency for helping Oregonians achieve
wellbeing and independence through opportunities that protect, empower, respect choice and preserve
dignity, especially for those who are least able to help themselves.
= 1971: The Oregon Legislature created the Oregon Department of Human Resources, an agency
providing a spectrum of human services to individuals, families and communities. Over the years
parts of the agency were spun off, becoming the Oregon Department of Corrections, Oregon
Employment Department, the Oregon Youth Authority, and the Oregon Department of Housing
and Community Services.

= 2001: The Oregon Legislature reorganized the department and changed its name from the
Oregon Department of Human Resources to the Oregon Department of Human Services.
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= 2011: The Oregon Legislature transferred many of the health-related functions to the newly
created Oregon Health Authority. Today, the Department of Human Services key functions serve
children, adults and families and seniors and people with disabilities.

Department of Homeland Security

A research-backed outcomes measurement tool, the Daily Living Activities-20 — from MTM Services and
the National Council for Behavioral Health — measures the daily living areas impacted by mental illness
or disability. The DLA-20 supports the functional assessment data needs of service providers. It provides
a quick way to identify where outcomes are needed so clinicians can address functional deficits on
individualized service plans. This tool ensures valid scores and consistent utilization for healthcare
report cards. The DLA-20 is intended for use with all disabilities and ages. The information yielded by
DLA-20 is critical for treatment planning and estimating Axis-V (Global Assessment of Functioning) of the
DSM-1V and contributes valuable information for psychiatric approval for Medicaid reimbursement and
healthcare reporting standards.

Division of Medical Assistance Programs oversees the Oregon Health Plan, which is a public and private
partnership that ensures access to a basic level of health care for Oregonians. The division also includes
provisions for oversight, research and analysis to achieve the best use of health-care funding.

Disaster Medical Assistance Team

Disaster Mortuary Operational Response Team

Department of Corrections

Department Operations Center

Division of State and Local Readiness at the Center for Disease Control and Prevention

The most recent version of the Diagnostic and Statistical Manual of Mental Disorders published by the
American Psychiatric Association.

Division of Strategic National Stockpile at the Centers for Disease Control and Prevention
DUII education — YCHHS Juniper (EHR) Service Category Enrollment

Driving Under the Influence of Intoxicants Substance Use Disorders Rehabilitation Program is a program
of treatment and therapeutically oriented education services for an individual who is either:

a) Aviolator of ORS 813.010 (Driving Under the Influence of Intoxicants); or

b) A defendant participating in a diversion agreement under ORS 813.200.
YCHHS Juniper (EHR) Service Category Enrollment

An abbreviation for the word “diagnosis” that means the principal mental health, substance use, or
problem gambling diagnosis listed in the Diagnostic and Statistical Manual of Mental Disorders (DSM).
The diagnosis is determined through the assessment and any examinations, tests, or consultations
suggested by the assessment and is the medically appropriate reason for services.
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Enhanced Adult Drug Court program — YCHHS Juniper (EHR) Service Category Enroliment (obsolete)

Early Assessment and Support Alliance, previously called Early Assessment & Support Team (EAST) uses
evidence-based practices to do early assessment and intervention for young adults having their first
experience with psychosis. Its primary purpose is to reduce the disability associated with psychosis
offering early effective care for schizophrenia and related disorders through clinical teams in each
county. YCHHS Juniper (EHR) Service Category Enrollment

Evidence-Based Practice specific treatment interventions that are supported by scientific research.
Emergency Coordination Center

The Enhanced Care Facility (ECF) is an Aging and People with Disabilities (APD) licensed, community
based residential program serving 16 people. Enhanced Care is designed to provide 24-hour supervision
and support to eligible individuals who demonstrate challenging behaviors and psychiatric symptoms.
Nursing care is available and provider staff are always present to assist residents with care needs.
Yambhill County HHS staff are on-site to offer rehabilitative behavioral health services and supports 12
hours per day, seven days a week. YCHHS Juniper (EHR) Service Category Enrollment

AMH Extended Care Management

Enhanced Care Outreach Services is a program that provides individualized wrap-around rehabilitative
behavioral health services (including assessment, service planning, individual therapy, consultation,
individual & group skills training, medication management, facilitation of quarterly treatment team
meetings, 24-hour crisis coverage, and provider staff training) to individuals residing in APD-licensed
community settings. People served in ECOS must meet specific Enhanced Care eligibility.

The following criteria are generally considered to determine eligibility for Enhanced Care Outreach
Services:

a) Anindividual must be determined by Aging & People with Disabilities to be financial and service
eligible for community-based care services and must be determined by the AMH Statewide
Enhanced Care Services Coordinator as eligible for Enhanced Care Services based on specific
diagnostic criteria (which typically includes a diagnosis of severe and persistent mental iliness
with challenging behaviors that impact overall functioning).

b) An eligible individual generally exhibits two or more of the following: self-endangering
behaviors, physically aggressive behaviors, intrusive behaviors, severe & persistent psychiatric
symptoms, complex medication needs, sexually intrusive behaviors, or elopement behaviors.

c) An eligible typically has a history of failed community placements or is currently an inpatient at a
psychiatric hospital and ineligible for placement in a non-enhanced setting.

YCHHS Juniper (EHR) Service Category Enrollment

Eating Disorder programs are designed to treat conditions characterized by irregular or abnormal eating
habits.

Emergency Department for a local hospital.
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Electronic data interchange is the transfer of data from one computer system to another by standard
message formatting without the need for human intervention. Many insurance claims are submitted
through EDI processes.

Emergency Department Information Exchange
Exempli gratia in Latin, meaning “for example”

EHR or electronic health record are digital records of health information. They contain all the
information you’d find in a paper chart — and a lot more. EHRs include past medical history, vital signs,
progress notes, diagnoses, medications, immunization dates, allergies, lab data and imaging reports.
They can also contain other relevant information, such as insurance information, demographic data, and
even data imported from personal wellness devices.

The power of an EHR lies not only in the data it contains, but how it’s shared. EHRs makes health
information instantly accessible to authorized providers across practices and health organizations,
helping to inform clinical decisions and coordinate care. An EHR can be shared with all clinicians and
organizations involved in a patient’s care such as labs, specialists, imaging facilities, pharmacies,
emergency facilities, and school and workplace clinics.

An EHR is also necessary to meet Meaningful Use requirements. Meaningful Use is a Medicare and
Medicaid program that supports the use of an EHR to improve patient care. To achieve Meaningful Use
and avoid penalties on Medicare and Medicaid reimbursements, eligible providers must follow a set of
criteria that serve as a roadmap for effectively using an EHR.

An electronic health record (EHR) makes health information instantly accessible to authorized providers
across practices and health organizations. It contains a patient’s medical history, diagnoses,
medications, treatment plans, immunization dates, allergies, radiology images, and lab results, among
other medical information.

EHRs are the future of healthcare because they provide critical data that informs clinical decisions, and
they help coordinate care between all providers in the healthcare ecosystem.

Eye Movement Desensitization and Reprocessing is a psychotherapy that enables people to heal from
the symptoms and emotional distress that are the result of disturbing life experiences. Repeated
studies show that by using EMDR therapy people can experience the benefits of psychotherapy that
once took years to make a difference. It is widely assumed that severe emotional pain requires a long
time to heal. EMDR therapy shows that the mind can in fact heal from psychological trauma much as
the body recovers from physical trauma

Electronic medical record refers to everything you’d find in a paper chart, such as medical history,
diagnoses, medications, immunization dates, allergies. While EMRs work well within a practice, they’re
limited because they don’t easily travel outside the practice. In fact, the patient’s medical record might
even have to be printed out and mailed for another provider to see it. See EHR.

Emergency Medical Services focuses on ensuring a functioning emergency care system. This includes

licensing paramedics and emergency medical technicians, approving the training curriculum and
licensing EMS instructors, ensuring ambulances are safe and well-equipped, and ensuring that every
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community has access to emergency care-from first responders through to a sophisticated trauma
center.

Exceptional Needs Care Coordination means for pre-paid health plans a specialized case management
service for members identified as aged, blind, or disabled, who have complex medical needs, consistent
with OAR 410-141-0405. ENCC includes: early identification of those members who are aged, blind, or
disabled who have complex medical needs; assistance to ensure timely access to providers and
capitated services; coordination with providers to ensure consideration is given to unique needs in
treatment planning; assistance to providers with coordination of capitated services and discharge
planning; and aid with coordinating community support and social service system linkages with medical
care systems, as necessary and appropriate.

An explanation of benefits is a statement sent by a health insurance company to covered individuals
explaining what medical treatments and/or services were paid for on their behalf.

Emergency Operations Center

Enhanced Chemical Dependency Outpatient Treatment Program. EOP treatment group focuses on a
higher level of outreach and engagement with clients who come into services. The providers offer a
unique set of skills and styles to help clients who are struggling with abstinence and compliance with
community partners achieve better outcomes. Specialty training and skills in this team include marriage
and family therapy, social work, dual-diagnosis, criminal thinking and community-based support
knowledge. YCHHS Juniper (EHR) Service Category Enroliment (obsolete)

Insurance Explanation of Payment

Communicable disease and epidemiology — YCHHS Juniper (EHR) Service Category Enrollment

Emergency System for Advance Registration of Volunteer Health Professionals

Emergency Support Function

Financial Assistance Award
Financial Assistance Award Amendment

The Food and Drug Administration — supports core functions within the areas of medical products,
tobacco, foods and global regulatory operations.

Federal Emergency Management Agency

Fee for service is a payment model where services are unbundled and paid for separately. In health care,
it gives an incentive for physicians to provide more treatments because payment is dependent on the
quantity of care, rather than quality of care.

Yamhill County HHS Family and Youth Programs provides services to meet the mental health, addictions,

and behavioral needs experienced by children, adolescents, and their families. Early childhood mental

health and attachment concerns, drug and alcohol services, attention deficit hyperactivity, depression,
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anxiety, sexual abuse and sexual offending, effects of domestic violence, violence intervention and
aggression problems, parenting difficulties, divorce, impulse control problems, social skills deficits, and
adjustment problems are just some of the issues we can address.

Federal Poverty Level
Fiscal Year (July 1 through June 30)

Family Stabilization Services refers to the array of services provided by Lutheran Community Services.
FSS are short-term and intensive services to families with children 0-19 and who are at risk of out of
home placement, children who are reuniting with families after out of home placement and
foster/adoptive families who have children experiencing disruptive placements. Services by QMHAs
include skills training to children, adolescents and adults to address safety concerns and develop and
implement effective safety plans. Services will be provided in community settings, at client homes, and
in office settings (either FY programs or LCS offices).

Family Support Specialist means an individual who meets qualification criteria adopted under ORS

414.665 and may be either a peer support specialist or a peer wellness specialist who, based on similar

life experiences, provides support services to and has experience parenting a child who:

a. lIsacurrent or former consumer of mental health or addiction treatment; or

b. Is facing or has faced difficulties in accessing education, health, and wellness services due to mental
health or behavioral health barriers.

Full-time equivalency

Generalized Anxiety Disorder 7 is a self-reported questionnaire for screening and severity measuring of
generalized anxiety disorder (GAD).

The Global Assessment of Functioning is a scoring system that mental health professionals use to assess
how well an individual is functioning in their daily lives. This scale was once used to measure the impact
of psychiatric illness on a person’s life and daily functional skills and abilities.

Gambling aftercare — YCHHS Juniper (EHR) Service Category Enrollment
Gambling treatment — YCHHS Juniper (EHR) Service Category Enrollment

George Fox University, located in Newberg, provides after hours crisis screenings at local hospitals
(Providence and Willamette Valley) on behalf of HHS.

Geographic Information Systems Combines modern computer and supercomputing digital technology
with data management systems to provide tools for the capture, storage, manipulation, analysis, and
visualization of spatial data. Spatial data contains information, usually in the form of a geographic
coordinate system that gives data location relative to the earth’s surface. These spatial attributes enable
previously disparate data sets to be integrated into a digital mapping environment.

Greater Oregon Behavioral Health, Inc.

Group Skills Training (Juniper appointment type)
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Health Alert Network (e.g. Everbridge)
Housing Authority of Yamhill County

Health impact assessments refers to any combination of qualitative and quantitative methods used to
assess the population health consequences of a policy, project, or program that does not have health as
its primary objective (i.e., assessing the health consequences of non-health-sector actions).

A billing modifier used to indicate fee-for-service services provided to "High Risk" individuals who are
living in a residential facility and have exceptional needs.

The hemoglobin Alc test determines the average level of blood sugar over the past 2 to 3 months. It's
also called HbA1c, glycated hemoglobin test, and glycohemoglobin. People who have diabetes need this
test regularly to see if their levels are staying within range. It can also help determine if medication
adjustments are needed and is used to diagnose diabetes.

Home and Community Based Services See 1915(i). — YCHHS Juniper (EHR) Service Category Enrollment

The Healthcare Effectiveness Data and Information Set is one of healthcare’s most widely used
performance improvement tools. 190 million people are enrolled in plans that report HEDIS results.
OHA uses HEDIS performance measures in CCO contracting.

The Health Evidence Review Commission reviews medical evidence in order to prioritize health spending
in the Oregon Health Plan and to promote evidence-based medical practice statewide through
comparative effectiveness reports, including coverage guidance and multisector interventions, health
technology assessments and evidence-based practice guidelines. The commission uses a transparent
public process to ensure that its decisions are made in the best interest of patients and taxpayers while
considering input from providers and members of the public, including those affected by the conditions
discussed. The most notable published document from this group is the Prioritized List, which lists the
covered/non-covered Medicaid diagnoses and billable (paired) services.

Health and Human Services

Health information exchange is the electronic transmission of healthcare-related data among medical
facilities, health information organizations -- companies that oversee and govern the exchange of this
data -- and government agencies according to national standards.

Health information technology is information technology applied to health and health care. It supports
health information management across computerized systems and the secure exchange of health

information between consumers, providers, payers, and quality monitors.

The federal Health Insurance Portability and Accountability Act of 1996 and the regulations published in
Title 45, parts 160 and 164, of the Code of Federal Regulations (CFR).

Health Level Seven is an organization involved in development of international healthcare standards.
HL7 is a protocol for data exchange in that it defines the format and the content of messages that
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healthcare applications use when exchanging information with each other. HL7 standard is not
concerned with how messages are delivered between applications.

Hospital Capacity Network

Health Outreach Shelter Transitions is a program run by Northwest Human Services in Salem.
Health Policy Board

Healthcare Preparedness Program

Health-Related Services means non-covered services under Oregon’s Medicaid State Plan intended to
improve care delivery and overall member and community health and well-being. Health-related
services include flexible services and community benefit initiatives. Flexible services are cost-effective
services offered to an individual member to supplement covered benefits. Community benefit initiatives
are community-level interventions that include but are not necessarily limited to members and are
focused on improving population health and health care quality:

a) The goals of health-related services are to promote the efficient use of resources and address
members’ social determinants of health to improve health outcomes, alleviate health
disparities, and improve overall community well-being. Health-related services are provided as a
supplement to billable office visits and are often cost-effective services offered as an adjunct to
covered benefits. Health-related services lack traditional billing or encounter codes, are not
encounterable, and may not be reported for utilization purposes;

b) To be considered a health-related service, a service must meet the requirements for:

A) Activities that improve health care quality as defined in 45 CFR 158.150; or
B) Expenditures related to Health Information Technology and meaningful use requirements to
improve health care quality, as defined in 45 CFR 158.151.

Also used for Yamhill County HHS housing and Recovery Services

Health Resources and Services Administration

Health Systems Division of Oregon Health Authority responsible for mental health disorder services as
well as addiction to substances and/or gambling as well as prevention/education and early intervention
services.

Homeland Security Exercise and Evaluation Program

Homeland Security Presidential Directive

Health Security Preparedness and Response Program

Housing and Urban Development

International Classification of Diseases

Intensive Case Management means a specialized case management service provided to members
identified as aged, blind, or disabled who have complex medical needs including early identification of
Revised: 4/15/2022
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members eligible for ICM services; assistance to ensure timely access to providers and services;
coordination with providers to ensure consideration is given to unique needs in treatment planning

Incident Command System

Intensive Community Treatment & Support services are offered by YCHHS FY programs. ICTS services
for children and their families include individual therapy, family therapy, medication management, and
skills training. Services can be provided in the therapist’s office, the community, or in the family home,
depending on the need and preferences of the team. These services are provided to families with the
hope of keeping children in their homes. Staff are also available on a 24-hour basis to provide crisis
support to the child and the family.

Intellectual and Developmental Disabilities Program offers services for children and adults with
Intellectual Disabilities and other qualifying Developmental Disabilities residing in Yamhill County.

The State of Oregon, Department of Human Services, contracts with each County to provide a variety of
services to adults and children with developmental disabilities through local Community Developmental
Disabilities Programs (CDDP).

Yambhill County Developmental Disabilities Program participates with Yamhill County Health & Human
Services Department in planning and developing resources, coordinating services, and negotiating and
monitoring contracts. Our services include intake and eligibility determination, choice of case
management services, in-home services, residential services, and crisis services. Adults may choose
vocational services and transportation services.

Intoxicated Driver Program Fund

Interdisciplinary Team means a group of professional and direct care staff that have primary
responsibility for the development of a Service Plan for an individual receiving services.

Id est in Latin, meaning “that is”

InterCommunity Health Network is a coordinated care organization (CCO) that was formed in 2012 as a
partnership to improve the health outcomes of the people living in Benton, Lincoln, and Linn counties in
Oregon.

Immunizations — YCHHS Juniper (EHR) Service Category Enroliment

Intramuscular - Intramuscular injection is a technique used to deliver a medication deep into the
muscles.

Institution for Mental Diseases means, as defined in 42 CFR 435.1010, a hospital, nursing facility, or
other institution of more than 16 beds that is primarily engaged in providing inpatient psychiatric
services such as diagnosis, treatment, or care of individuals with mental diseases, including medical
attention, nursing care, and related services. Its primary character is that of a facility established and
maintained primarily for the care and treatment of individuals with mental diseases, whether it is
licensed as such.
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IlIness Management & Recovery program is an evidence-based practice that helps adults set meaningful
goals for themselves, acquire information and skills to better manage their mental illness and make
progress in their recovery. IMR programs are a part of the Community Support Services division of
YCHHS. YCHHS Juniper (EHR) Service Category Enroliment

International Medical Surgical Teams

Intensive Outpatient Program refers to services received a higher frequency than regular outpatient
services. See Level of Care (LOC) model for categories. YCHHS Juniper (EHR) Service Category
Enrollment.

Intensive Outpatient Services and Supports means a specialized set of comprehensive in-home and
community-based supports and mental health treatment services for children that are developed by the
child and family team and delivered in the most integrated setting in the community.

Individual Placement and Support (IPS) Supported Employment is an evidence-based approach to
supported employment for people who have a mental illness. IPS stands for Individual Placement and
Support. IPS supports people in their efforts to achieve steady, meaningful employment in mainstream
competitive jobs, either part-time or full-time.

Intensive Services Array. See also ICTS.
Integrated Services Network

Individualized Service & Supports Plan a comprehensive plan for services and supports provided to or
coordinated for an individual and his/her family, as applicable, that is reflective of the assessment and
intended outcomes of service.

Intrauterine Device — Long acting hormonal or non-hormonal contraceptive inserted in the Uterus to
prevent pregnancy (e.g. Paragard, Mirena, Skyla)

Intrauterine System — Long acting hormonal contraceptive inserted in the Uterus to prevent pregnancy
(e.g. Mirena, Skyla), often used interchangeably with IUD.

Jail diversion — YCHHS Juniper (EHR) Service Category Enroliment

Joint Commission on Accreditation of Healthcare Organizations. It is an organization made up of
individuals from the private medical sector to develop and maintain standards of quality in medical
facilities in the United States.

Juvenile Psychiatric Security Review Board. In 2005, the Oregon Legislature passed a bill modifying the
existing Psychiatric Security Review Board (PRSB) statute, creating a juvenile panel for management of
juvenile insanity acquittees. Dubbed the Juvenile PSRB (JPSRB), it borrows heavily from the 30 years of
experience of its adult predecessor. Statutory language was also modified to create a plea of
“responsible except for insanity” for juveniles in Oregon.
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Long-acting reversible contraceptive - includes IUD/IUS/contraceptive implant
Law Enforcement

Law Enforcement Data System is a State of Oregon database used by all law enforcement agencies to
share information. This database was created in response to HB3466 (passed into law on January 1,
2010) making it a requirement “to create medical health database to aid law enforcement agencies in
assisting persons with mental illness.” Law enforcement use the information during legal contacts or
crisis/emergency situations to best serve the individual. This may include contacting agencies that are
providing services such as mental or physical health, or family members or friends.

Limited English Proficient means potential members who do not speak English as their primary language
and who have a limited ability to read, write, speak, or understand English may be LEP and may be
eligible to receive language assistance for a service, benefit, or encounter.

Lutheran Community Services

Lutheran Community Services agencies for the Pacific Northwest (Washington, Oregon, and Idaho).
Most often, YCHHS works with the LCS based in McMinnville serving Yamhill County residents.

Licensed Clinical Social Worker
Licensed Marriage and Family Therapist
Local Mental Health Authority means one of the following entities:

a) The board of county commissioners of one or more counties that establishes or operates a
CMHP;

b) The tribal council in the case of a federally recognized tribe of Native Americans that elects to
enter into an agreement to provide mental health services; or

c) Aregional local mental health authority composed of two or more boards of county
commissioners.

Licensed Medical Practitioner means an individual who meets the following minimum qualifications as
documented by the Local Mental Health Authority (LMHA) or designee:
a) Physician licensed to practice in the State of Oregon; or
b) Nurse practitioner licensed to practice in the State of Oregon; or
c) Physician's assistant licensed to practice in the State of Oregon; and
d) Whose training, experience, and competence demonstrate the ability to conduct a mental
health assessment and provide medication management;
e) For 10SS and ITS providers, LMP means a board-certified or board-eligible child and adolescent
psychiatrist licensed to practice in the State of Oregon.

A provider that is certified by the Health Systems Division of the Oregon Health Authority. Mental Health
Certified provider receives a Certificate of Approval (COA) and Substance Use Disorder prover receives a
Letter of Approval (LOA) form the Health Systems Division.
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Level of Care. YCHHS adopted a level of care model for child, adolescent, and adult mental health
services.

The Level of Care Utilization System tool has been designed by the American Association of Community
Psychiatrists (2009) to allow staff who work on inpatient hospital environments with patients with
psychiatric problems (such as emergency departments, psychiatric sections of general hospitals or in
psychiatric hospitals) to determine the level of care that an individual should receive.

The LOCUS provides for six levels, ranging from the least intense (recovery maintenance, such as seeing
a case manager once a month and having access to a 24-hour crisis line if needed) to the most intense
(medically managed residential services such as being a hospital inpatient.)

Length of Stay

Licensed Professional Counselor

Local Public Health Authority agency responsible for administering public health programs and public
health activities within the jurisdiction of the governing body.

Local public health system. The collection of public, private and voluntary entities, as well as individuals
and informal associations, that contribute to the public’s health within a jurisdiction.

Licensed Qualified Mental Health Professional
Long-term care

Long Term Psychiatric Care

Yamhill County’s CHA Planning Group adopted the Mobilizing for Action through Planning and
Partnerships process as its planning framework to guide the CHA process. The MAPP tool, which

was developed by the National Association of County and City Health Officials (NACCHO), was chosen to
capture an in-depth picture of community health status through quantitative and qualitative data
collection methods. The MAPP framework includes four assessments (the Community Themes and
Strengths Assessment, the Local Public Health System Assessment, the Community Health Status
Assessment, and he Forces of Change Assessment) which Yambhill County Public Health used to inform its
data collection process.

Medication Assisted Treatment means the use of medication in combination with counseling and
behavioral therapies for the treatment of substance use disorders. YCHHS Juniper (EHR) Service
Category Enrollment

Mindfulness Based Stress Reduction

Maternal, Child and Adolescent Health Services

Court coordinated services (MCT) — YCHHS Juniper (EHR) Service Category Enrollment
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MCE Managed Care Entity means, as stated in 42 CFR 457.10, an entity that enters into a contract to provide
services in a managed care delivery system including but not limited to managed care organizations,
prepaid health plans, and primary care case managers.

MCH Maternal and Child Health

MCM Maternity Case Management

MCM Medical Countermeasures

MCT Mental Health Court

MDT A multi-disciplinary team involves a range of health professionals, from one or more organizations,

working together to deliver comprehensive patient care.

MED Medication treatment — YCHHS Juniper (EHR) Service Category Enrollment
MH Mental Health
MHACBO The Mental Health and Addiction Certification Board of Oregon (formerly ACCBO) was founded in 1977

with the mission of certifying behavioral health professionals through competency-based evaluation of
education, experience, and exams. The Board utilizes autonomous professional psychometric
examinations through CES (Comprehensive Examination Services), NAADAC (National Association of
Alcoholism and Drug Abuse Counselors) and the IC&RC (International Certification Reciprocity
Consortium). The primary purpose of certification is an assurance that behavioral health workers have
met minimum standards of competence, are ethically accountable to the general public at-large, and
have contemporary knowledge evidenced through continuing education.

MHAO Mental Health America of Oregon
MHBG Mental Health Block Grant
MHDDAC The Mental Health and Developmental Disabilities Advisory Committee is required by statute of YCHHS

as the Community Mental Health Program (CMHP) and the Community Developmental Disabilities
Program (CDDP). The MHDDAC advises, encourages and advocates for substance use, mental health,
and developmental disability services and activities in conjunction with YCHHS. The MHDDAC is
composed of 18-28 individuals representing Yamhill County geographically, including participants of
substance use, mental health and developmental disability services and their families, advocates for
persons with substance use, mental health or developmental disabilities, or persons with
experience/interest in developing programs in these areas. The Utilization Management team of
YCHHS’ Administrative Services division organizes this regular meeting.

MHFA Mental Health First Aid

MHO Mental Health Organization means an MCE that provides capitated behavioral services for clients.
MHPP Mental Health Promotion and Prevention Program

MHS Mental Health Services
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Motivational interviewing is a counseling approach developed in part by clinical psychologists William R.
Miller and Stephen Rollnick. It is a directive, client-centered counseling style for eliciting behavior
change by helping clients to explore and resolve ambivalence. Compared with non-directive counseling,
it is more focused and goal-directed, and departs from traditional Rogerian client-centered therapy
through this use of direction, in which therapists attempt to influence clients to consider making
changes, rather than engaging in non-directive therapeutic exploration. The examination and resolution
of ambivalence is a central purpose, and the counselor is intentionally directive in pursuing this goal. Ml
is most centrally defined not by technique but by its spirit as a facilitative style for interpersonal
relationship.

Nurse Family Partnership, Maternal, Infant, and Early Childhood Home Visiting program
Jail services — YCHHS Juniper (EHR) Service Category Enrollment
Medicaid Management Information Systems the computer processing system designed for processing
claims for the many Medicaid providers. The Oregon Department of Human Services (DHS) provides
web portal access for OHP providers, within their Medicaid Management Information Systems (MMIS).
There, providers can check OHP member eligibility and health plan enrollment, and access the
Prioritized List (called Health Services Commission, or HSC, Inquiry), which outlines whether treatments
are covered based on diagnoses.
Memorandum of Agreement
Outpatient adult (CTS) — YCHHS Juniper (EHR) Service Category Enrollment
Mental health outpatient — YCHHS Juniper (EHR) Service Category Enrollment
The Measures and Outcomes Tracking System is a comprehensive electronic data
system used by behavioral health service providers to improve care and control costs. MOTS, which
replaces the Client Process Monitoring System (CPMS) collects status and service data.

a) Status data provides information during the treatment cycle (regularly)

b) Service data provides information on services/happenings within the treatment episode.
Memorandum of Understanding
Physical health covered services — YCHHS Juniper (EHR) Service Category Enroliment
Medical Reserve Corps
Supported housing mental health (RES) — YCHHS Juniper (EHR) Service Category Enrollment
MTM Consulting Services is a national consulting group that partners with the National Council of
Behavioral Health and with CMHPs in Oregon to improve access to and documentation of behavioral

health services.

Mid-Valley Behavioral Care Network is a managed care organization for individuals on OHP with
addiction and mental health issues in Linn, Marion, Polk, Tillamook and Yamhill counties. They managed
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the behavioral health care for Yambhill until January 2015. They worked with Willamette Valley
Community Health from 2015 through 2019. They will close in 2020.

Demonstration project in 2012 — 2014 at MVBCN within the Children's System of Care whose goal is to
Improve services and outcomes for children in DHS custody who have experienced multiple placements

and/or who need specialized treatment to address behavioral, emotional and/or mental health
conditions.

National Alliance on Mental IlIness

The National Committee for Quality Assurance is a private non-profit that works to improve health care
quality through the administration of evidence-based standards, measures, programs, and accreditation.

National Disaster Medical System

Nurse family partnership — YCHHS Juniper (EHR) Service Category Enroliment

The National Health Service Corps is part of the United States Department of Health and Human
Services, division of Health Resources and Services Administration, Bureau of Clinician Recruitment and
Service. Members are health professionals providing primary health care services in underserved
communities since 1972. In exchange, the providers are given either loan repayment or scholarship
throughout their medical education (not to exceed four years).

Yambhill County HHS is a registered NHSC site.

The National Institute of Mental Health

National Incident Management System

A National Provider Identifier is a unique 10-digit identification number issued to health care providers
in the United States by the Centers for Medicare and Medicaid Services (CMS). The NPI has replaced the
unique provider identification number (UPIN) as the required identifier for Medicare services, and is
used by other payers, including commercial healthcare insurers.

National Veterinary Response Team

Northwest Human Services

North West Seniors and Disability Services

Old Age Assistance — An Oregon Health Plan rate group
The Oregon legislature allocates funding to the Oregon Health Authority for the “Behavioral Health

Initiative (BHI) for Older Adults and People with Disabilities”. This funding supports 24 Older Adult
Behavioral Health Specialists (OABHS) across the state, including one in Yamhill County. The OABHS is
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responsible for community-wide collaboration & coordination, complex case consultation, and
workforce & community education.

OAR Oregon Administrative Rules Compilation is the official compilation of rules and regulations having the
force of law in the U.S. state of Oregon. It is the regulatory and administrative corollary to Oregon
Revised Statutes and is published pursuant to ORS 183.360 [1] (3).

OASIS Outreach Assistive Services and Integrated Support

OCA Office of Consumer Affairs

OCAC Oregon Consumer Advisory Council

OCEACT Oregon Center of Excellence for Assertive Community Treatment

ocp Oral Contraceptives (Birth Control Pills)

ODVA Oregon Department of Veterans Affairs

OEM Oregon Office of Emergency Management

OFSN Oregon Family Support Network

OHA Oregon Health Authority created by the 2011 Oregon legislature to bring most health-related programs

in the state into single agency to maximize its purchasing power. The OHA works with nine-member,
citizen-led board called the Oregon Health Policy Board. Members are appointed by the Governor and
continued by the Senate.

OHP The Oregon Health Plan covers medical care, dental care, mental health care, and outpatient substance
abuse treatment for adults and children in Oregon. It is overseen by the Oregon Health Authority.

OHSU Oregon Health Sciences University

OPHPR Office of Public Health Preparedness and Response with Centers for Disease Control and Prevention
OR-IRIS Oregon Incident Response Information System

olG Office of Inspector General is one of the exclusionary sites we use to run reports for both internal

employees and YCCO Providers to distributes resources to assist the health care industry determine if
any of them have an active exclusion.

ORS Oregon Revised Statutes

OSECE Oregon Supported Employment Center for Excellence
OSH Oregon State Hospital

oubD Opioid use disorder
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Oregon Youth Authority is the state agency responsible for youth and other functions related to state
programs for youth corrections.

Policy and procedure written documents outlining how agency meets specific requirements.

Prior Authorization authorizations for fee for service services provided that must be approved in
advance of the care provided.

YCHHS' Peer-Assisted Crisis Center provides 24-hour support in a voluntary setting for eligible individuals
experiencing psychiatric crisis in Yamhill County. PAC offers a comfortable, non-institutional, and
recovery-focused environment to support individuals with achieving psychiatric stabilization within the
community as an alternative to the emergency department, acute care, or jail. The program is also
intended for individuals stepping down from acute care or state hospitalization who require additional
support for a successful transition back to the community. The program is managed by the Community
Support Services division. YCHHS Juniper (EHR) Service Category Enrollment

Polk Adolescent Day Treatment Center
Pandemic and All-Hazards Preparedness Act
Pandemic and All-Hazards Preparedness Reauthorization Act

Post-Acute Intermediate Treatment Services is a secure, state-funded residential level of care. Itis
classified as sub-acute care. In order to gain admission, a long-term care referral must be sent to the
Oregon Office of Addictions and Mental Health.

Patient Activation Measure is a commercial product which assesses an individual's knowledge, skill, and
confidence for managing one's health and healthcare. Individuals who measure high on this assessment
typically understand the importance of taking a pro-active role in managing their health and have the
skills and confidence to do so. The PAM survey measures patients on a 0—100 scale and can segment
patients into one of four activation levels along an empirically derived continuum. Each activation level
reveals insight into an array of health-related characteristics, including attitudes, motivators, behaviors,
and outcomes.

Prioritized Assessed Needs

Preadmission Screening and Resident Review is a federal requirement to help ensure that individuals are
not inappropriately placed in nursing homes for long term care. PASRR requires that Medicaid-certified
nursing facilities:

a) Evaluate all applicants for serious mental iliness (SMI) and/or intellectual disability (I1D)

b) Offered all applicants the most appropriate setting for their needs (in the community, a nursing

facility, or acute care settings)

c) Provide all applicants the services they need in those settings

YCHHS Juniper (EHR) Service Category Enroliment

Projects for Assistance in Transition from Homelessness Services
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The Psychiatric Crisis Center provides crisis intervention services seven days a week, twenty-four hours a
day for residents of the Mid-Willamette Valley, particularly Marion, Polk and Yamhill counties. It is
located on the campus of Salem Hospital.

Parent Child Interaction Therapy is an evidence-based treatment for young children with behavioral
problems. The program is run by YCHHS Family and Youth division. YCHHS Juniper (EHR) Service

Category Enrollment

Person-centered plan is a method of developing treatment plans that include the individual’s interests,
needs, and goals.

Primary care physician or primary care provider

Prescription Drug Overdose Prevention

Peer-Delivered Services are community-based services and supports provided by peers and peer support
specialists to individuals or family members with similar lived experience. These services are intended to
support individuals and families to engage individuals in ongoing treatment and to live successfully in
the community.

Prescription Drug Overdose Prevention program

Psychiatric day treatment services

Program element

Prevention, Education and Outreach codes under which the state of Oregon can claim Medicaid
activity. See the new term of Health-Related Services (HRS).

Public Health
Public Health Division

Public Health Accreditation Board is the national accrediting organization for public health departments.
A nonprofit organization, PHAB is dedicated to advancing the continuous quality improvement of Tribal,
state, local, and territorial public health departments. PHAB is working to promote and protect the
health of the public by advancing the quality and performance of all public health departments in the
United States through national public health department accreditation.

Public Health Emergency Preparedness Program

Protected Health Information under the US law is any information about health status, provision of
health care, or payment for health care that is created or collected by a Covered Entity (or a Business
Associate of a Covered Entity) and can be linked to a specific individual. This is interpreted rather
broadly and includes any part of a patient's medical record or payment history. See the YCHHS HIPAA

manual for additional information.

A pre-paid health plan, such as a coordinated care organization (CCO).
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PHQ The Patient Health Questionnaire is a self-administered version of the PRIME-MD diagnostic instrument
for common mental disorders. The PHQ-9 is the depression module, which scores each of the 9 DSM-IV
criteria as “0” (not at all) to “3” (nearly every day).

PHTech Performance Health Technology is the contracted claims processing, encounter data management,
utilization management, and customer service platform used to manage the Yamhill CCO benefit for
physical health, behavioral health, and dental care for all YCCO members.

PIO Public Information Offices - Emergency Management/Incident Command System

PIP Performance Improvement Project

PLMA Poverty Level Medical Adults — An Oregon Health Plan rate group

POC Plan of Care document required by the state for residential service payments. The POC identifies help

with specific activities of daily living (ADL's) that are necessary for individuals living in a licensed
community residential facility.

PPD Presidential Policy Directive
PPD Purified protein derivative skin test for Tuberculosis (TB)
PPS CCBHCs are eligible for enhanced payment through a Prospective Payment System, a methodology used

to reimburse providers based on their anticipated costs of serving individuals in their communities. This
means CCBHCs will have access to a rate that supports numerous activities not typically funded through
current funding streams, from services provided outside the four walls of the clinic, to telehealth, peer
services, care coordination activities, and much more.

PREC Pre-commitment services — YCHHS Juniper (EHR) Service Category Enrollment

PREP Act Public Readiness and Emergency Preparedness Act

PRTS Psychiatric Residential Treatment Services

PSRB Psychiatric Security Review Board the board that is responsible for overseeing people who have plead

Guilty except for Insanity in the criminal justice system. These individuals are placed in the state hospital
system instead of serving their sentence in prison. YCHHS Juniper (EHR) Service Category Enrollment

PSS Peer Support Specialist means an individual providing peer delivered services to an individual or family
member with similar life experience under the supervision of a qualified clinical supervisor and a
qualified peer delivered services supervisor as resources are made available. A peer support specialist
shall be certified by the Authority’s Office of Equity and Inclusion as required by OAR 410-180-0300 to
0380 and be:

a) A self-identified individual currently or formerly receiving mental health or substance use
services;

b) A self-identified individual in recovery from a substance use disorder who meets the abstinence
requirements for recovering staff in substance use disorders treatment and recovery programs;

c) A self-identified individual in recovery from problem gambling; or

d) A person who has experience parenting a child who:
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A) Is a current or former recipient of mental health or substance use treatment; or
B) Is facing or has faced difficulties in accessing education and health and wellness services due
to a mental health or behavioral health barrier.

Peer Wellness Specialist means an individual who meets qualification criteria adopted by the authority
under ORS 414.665 and who is responsible for assessing mental health and substance use disorder
service and support needs of a member of a coordinated care organization through community
outreach, assisting members with access to available services and resources, addressing barriers to
services and providing education and information about available resources for individuals with mental
health or substance use disorders in order to reduce stigma and discrimination toward consumers of
mental health and substance use disorder services and to assist the member in creating and maintaining
recovery, health and wellness.

Quality Assurance and Performance Improvement is the coordinated application of two mutually
reinforcing aspects of a quality management system: Quality Assurance (QA) and Performance
Improvement (PI)

Qualifying Event the designated term for when someone either is transitioned from the State Hospital to
the community or when someone who is living in a licensed level of care in the community moves to a
non-licensed residential setting.

Quality Health Outcomes Committee

Quality Improvement Plan

Qualified Mental Health Associate is an individual delivering services under the direct supervision of a
QMHP who meets the minimum qualifications as authorized by the LMHA or designee and specified in

OAR 309-019-0125.

Qualified Mental Health Professional is an LMP or any other individual meeting the minimum
qualifications as authorized by the LMHA or designee and specified in OAR 309-019-0125.

Quality and Performance Improvement

Rules Advisory Committee

Risk accepting entity

Rental assistance program — YCHHS Juniper (EHR) Service Category Enroliment

Rental assistance forensic program — YCHHS Juniper (EHR) Service Category Enrollment
Real Time Assessment and Planning Tool for Oregon

Resource Connections of Oregon provide full-service brokerage support and community services for
adults with developmental disabilities in several counties in the mid-Willamette valley. the clients
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received support in managing and controlling their own lives based upon the principles of freedom,
authority, autonomy and responsibility.

Restricted driver license monitoring (now called Hardship Permit) — YCHHS Juniper (EHR) Service
Category Enrollment

Request for Applications/Proposals means the document used for soliciting applications, award of or
amendment of a services contract, or other objectives as the Authority may determine appropriate for
procuring coordinated care services.

Adult foster care (new) — YCHHS Juniper (EHR) Service Category Enroliment

Reproductive Health — YCHHS Juniper (EHR) Service Category Enrollment

Rural Health Centers

Habilitative services — YCHHS Juniper (EHR) Service Category Enroliment

Registered Nurse

A release of information is required before certifying medical records and deciding what information can
be released.

Residential Outreach Specialist

Raintree is the software product that YCHHS uses as our electronic health record, nicknamed “Juniper.”
Residential Treatment Facility (RTF) is a community-based residential program licensed by the Health
Systems Division (HSD) of the Oregon Health Authority (OHA). RTFs can house 6-16 residents and have
awake staff on duty 24/7. The Yamhill County RTF is a specialized medically focused program that
provides 24-hour supervision and support to 16 individuals experiencing mental illness and medical
conditions. YCHHS staff work on-site providing rehabilitative behavioral health services 12 hours a day,

seven days a week. YCHHS Juniper (EHR) Service Category Enrollment

Residential Treatment Home this is a housing facility for up to 5 residents. Staff's awake and on
duty 24/7. This is a step down from RTF.

Ready to Place 'old language to describe individuals who are approved to leave the state hospital and be
placed in the community (see RTT).

Ready to Transition new terminology for individuals who are approved to leave the state hospital and be
placed in the community (see RTP).

An abbreviation used to denote “prescription.”

Substance Abuse and Mental Health Services Administration a federal government agency that oversees
Substance Abuse and Mental Health programs and policies.
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The System for Award Management (SAM) is an official website of the U.S. government. SAM.gov is one
of the exclusionary sites we use to run reports for both internal employees and YCCO Providers to
distributes resources to assist the health care industry determine if any of them have an active
exclusion.

School-Based Health Centers

Screening Brief Intervention and Referral to Treatment is an evidence-based practice used to identify,
reduce, and prevent problematic use, abuse, and dependence on alcohol and illicit drugs.

Safe Drinking Water

Service Elements the label for different categories of funds coming from AMH to MHOs or counties for
mental health and addiction services.

Supported Employment is an evidence-based service for individuals experiencing challenges with
obtaining or maintaining a job due to their mental health condition. This program is managed by
Community Support Services division within YCHHS. YCHHS Juniper (EHR) Service Category Enrollment
Supported Education is an evidence-based service for individuals experiencing challenges with obtaining
or maintaining education due to their mental health condition. This program is managed by Community
Support Services division within YCHHS. YCHHS Juniper (EHR) Service Category Enrollment

Service Element Prior Authorization

State Emergency Registry of Volunteers for Oregon

State General Funds

Subject Individual

Sequential Intercept Model clarifies five points at which standard processing of crimes can be
intervened with community-based actions, so that individuals with mental and psychiatric disorders
would not have to further penetrate the criminal justice system.

Medication administration program — YCHHS Juniper (EHR) Service Category Enroliment

Serious mental illness is defined as a mental, behavioral, or emotional disorder resulting in serious
functional impairment, which substantially interferes with or limits one or more major life activities.

State Managed Volunteer Pool
Skilled Nursing Facility
Special Needs Rate Group, a category of Oregon Health Plan, Medicaid

Strategic National Stockpile
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The state-opioid response (SOR) grant released by SAMHSA aimed at addressing the opioid crisis by
increasing access to medication-assisted treatment using the three FDA-approved medications for the
treatment of opioid use disorder, reducing unmet treatment need, and reducing opioid overdose related
deaths through the provision of prevention, treatment and recovery activities for opioid use disorder
(OUD) (including prescription opioids, heroin and illicit fentanyl and fentanyl analogs).

Secretary of State or Senior Office Specialist
Sex offender treatment — YCHHS Juniper (EHR) Service Category Enrollment

Seniors & Persons with Disabilities division of Oregon state government for Seniors and People
with Disabilities services are primarily related to physical and developmental disabilities, although they
handle benefits issues for people with psychiatric disabilities as well

Serious and persistent mental illness, is a group of severe mental health disorders as defined in the
Diagnostic and Statistical Manual used by mental health professionals to diagnose clients.

Shared Plan of Care

The Department of Human Services' Strengthening, Preserving and Reunifying Families Program.

The Oregon Legislature recognized and codified this performance-based approach to developing
community-based programs and services for children and families involved in the child welfare system.
This effort complements the work of the Coordinated Care Organizations and the future work of the
Early Learning Council hubs, targeting children and families involved in the child welfare system. Local
collaborations of interested stakeholders determine community strengths and service gaps and request
funding targeted to specific outcomes focusing on keeping children safe and families together. These
programs are an essential complement to the implementation of Differential Response and supporting
children being safely parented at home. Implementation of this approach and investment in a more
comprehensive service continuum has begun in seven counties with the rest of the state projected to
implement in the 13-15 biennium.

A Secure Residential Treatment Facility is a facility that is locked and the most restrictive of the housing
programs. In addition, any Residential Treatment Facility, or portion thereof, approved by the Division
that restricts an individual’s exit from the setting using approved locking devices on individual exit doors,
gates, or other closures.

Supplemental Security Income
Self Sufficiency Program

State Support for Public Health. Funds provided under this Agreement for this Program Element may
only be used in accordance with, and subject to, the requirements and limitations set forth below, to
operate a Communicable Disease control program in LPHA’s service area that includes the following
components:

a) epidemiological investigations that report, monitor and control Communicable Disease,

b) diagnostic and consultative Communicable Disease services,
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c) early detection, education, and prevention activities to reduce the morbidity and mortality of
reportable Communicable Diseases,

d) appropriate immunizations for human and animal target populations to control and reduce the
incidence of Communicable Diseases, and

e) collection and analysis of Communicable Disease and other health hazard data for program
planning and management.

Sexually transmitted diseases — YCHHS Juniper (EHR) Service Category Enrollment

Sexually transmitted infection (often used interchangeably with STD, but differs in that it refers to an
infection, not disease)

Substance use disorder

Temporary Assistance to Needy Families. The TANF program, which is time limited, assists families with
children when the parents or other responsible relatives cannot provide for the family's basic needs. The
Federal government provides grants to States to run the TANF program — An Oregon Health Plan rate

group
Tuberculosis

Targeted Case Management Services means case management services furnished to a specific target
group of eligible clients under the Medicaid State Plan to gain access to needed medical, social,
educational, and other services (such as housing or transportation).

TCM perinatal women — YCHHS Juniper (EHR) Service Category Enrollment

Traditional Health Worker is an umbrella term for frontline public health workers who work in a
community or clinic under the direction of a licensed health provider. There are five specialty types of
THWs:

a) Birth Doulas. Assist women and their family with pre-natal, childbirth and post-partum care.

b) Personal Health Navigators (PHN). Provides information, assistance, tools and support to enable

a patient to make the best health care decisions.

c) Peer Support Specialists (PSS). Focus on recovery from addiction/mental health conditions.
d) Peer Wellness Specialists (PWS). Focus on recovery from addiction/mental health and physical
conditions.

A) Family Support Specialist means an individual who meets qualification criteria adopted
under ORS 414.665 and may be either a peer support specialist or a peer wellness specialist
who, based on similar life experiences, provides support services to and has experience
parenting a child who:

i) Isacurrent or former consumer of mental health or addiction treatment; or
ii) Is facing or has faced difficulties in accessing education, health, and wellness services
due to mental health or behavioral health barriers.

B) Youth Support Specialist means an individual who meets qualification criteria adopted
under ORS 414.665 and may be either a peer support specialist or a peer wellness specialist
and who, based on a similar life experience, provides supportive services to an individual
who:

i) Is not older than 30 years old, and
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ii) Isacurrent or former consumer of mental health or addiction treatment; or
iii) Is facing or has faced difficulties in accessing education, health, and wellness services
due to mental health Community Health Workers (CHW) or behavioral health barriers.
e) Community Health Workers (CHW)

Trauma Informed Care
Travel clinic — YCHHS Juniper (EHR) Service Category Enroliment
Tobacco Prevention and Education Program

Third Party Liability refers to the legal obligation of third parties (for example, certain individuals,
entities, insurers, or programs) to pay part or all the expenditures for medical assistance furnished
under a Medicaid state plan. By law, all other available third-party resources must meet their legal
obligation to pay claims before the Medicaid program pays for the care of an individual eligible for
Medicaid.

Termination of Parental Rights

The goal of Yamhill County Health and Human Services (YCHHS) Transitional Treatment Recovery
Services (TTRS) is to provide safe clean and sober housing, along with intensive A&D treatment and
other supportive and family stabilization services in a structured, supervised environment for parents
and their children. This program is designed to promote the return of children to their parent's care
sooner or eliminate the need to place the children in foster care, by providing support and guidance to
participants and their families in transition to a self-sufficient lifestyle.

An abbreviation used to denote “treatment.”

Urinary Drug Screen

Utilization Management is "the evaluation of the medical necessity, appropriateness, and efficiency of
the use of health care services, procedures, and facilities under the provisions of the applicable health
benefits plan, sometimes called ‘utilization review'. The Utilization Management team at YCHHS is a
part of the Administrative Services division.

Utilization Review is a system for reviewing the medical necessity, appropriateness, and reasonableness
of services proposed or provided services to a patient or group of patients. This review is conducted on a
prospective, concurrent, and/or retrospective basis to reduce the incidence of unnecessary and/or
inappropriate provision of services. Utilization review is a process that has two primary purposes: to
improve the quality of services (and patient outcomes) and to ensure the efficient expenditure of
money.

United States Code

United States Department of Justice
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Veterans Administration

Vulnerable Adults Program — YCHHS Juniper (EHR) Service Category Enrollment

The Oregon Vaccines for Children Program (VFC) supplies vaccines according to the ACIP (Advisory
Committee on Immunization Practices) and our Medical Director. VFC-eligible children and adolescents
(birth through age 18) are those without health insurance, those on Medicaid, and those who are Native
American or Alaskan Native. In addition, underinsured children and adolescents are eligible when served
at an official Rural Health Clinic or Federally Qualified Health Center (FQHC).

Virginia Garcia Memorial Health Center

Vocational Rehabilitation Division

Willamette Educational Service District (Marion, Polk & Yamhill Counties)

Women, Infants, and Children

Individualized supports that help people succeed in the community, including services in the home —
YCHHS Juniper (EHR) Service Category Enroliment

Women'’s recovery court (DCB) — YCHHS Juniper (EHR) Service Category Enrollment

Willamette Valley Community Health a Coordinated Care Organization

Young Adult Hub Programs

Young adult in transition, preferred terminology for adults ages 18-26

Yamhill County

Yambhill County Care Organization (does business as Yamhill Community Care Organization)
Yamhill County Health and Human Services

Detention mental health services — YCHHS Juniper (EHR) Service Category Enroliment

Detention alcohol and drug services — YCHHS Juniper (EHR) Service Category Enroliment
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YPLL Years of potential life lost (YPLL) is a measure of premature death, or death that occurs before age 75,
which is the average life span. This measure is useful for assessing the impact of a particular public
health problem on the economy in terms of lost work years and earnings, and on family life in terms of
impact on surviving spouses and children. It should be noted that a large percentage of the causes of
YPLL are preventable through behavior modification, lifestyle changes, and substance abuse reduction.
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