Yamhill 7
COMMUNITY CARE

PO Box 5490 e Salem, OR 97304
1-855-722-8205 « TTY/TDD 1-800-735-2900

OHP ID #
Dear

Thank you for contacting Yamhill County Health and Human Services about:

OHP-YCCO-18-048 June 2020


https://hhs.co.yamhill.or.us/

To improve care to members, all concerns are reviewed by our quality committees. To protect your
privacy, we will remove your personal information before your concern is shared with the committees.

If you do not agree with this, you may complain to the OHP Client Service Unit (CSU) by calling
1-800-273-0557. You may also contact OHA’s Ombudsman at 503-947-2346 or toll free at
1-877-642-0450.

We will cooperate with the state’s investigation and follow the CSU or OHA Ombudsman’s
suggestions. We do take your concerns seriously. We will continue to look into these issues. We will
use this information to improve our service. We are sorry for any problems you may have had. We
thank you for taking the time to tell us.

If you have any questions, need this in large print, braille or a
different language, please call us Monday through Friday, 8 a.m. to
5 p.m., at 503-474-6884 or TTY 1-800-735-2900.

Sincerely,



Yamhill County Health and Human Services does not discriminate

Yamhill County Health and Human Services (YCHHS) must follow state and federal civil
rights laws. We cannot treat people unfairly in any of our programs or activities because of a
person’s:

* Age » Gender identity * Race » Sexual orientation
* Color * Marital status * Religion
* Disability * National origin * Sex

Everyone has a right to enter, exit and use buildings and services. They also have the right to
get information in a way they understand. This includes receiving written material in other
formats that work for you (large print, audio, Braille, etc).

If you don’t speak English, this also includes free interpretation services and written
information/material in the language you speak. YCHHS will make reasonable changes to
policies, practices and procedures by talking with you about your needs.

To report concerns or to get more information, please contact our Grievance Coordinator one
of these ways:

* Phone 503-474-6884 or TTY: 1-800-735-2900 (Monday to Friday, 8:00 a.m. — 5:00 p.m.)
* Fax: 503-474-3850
* Mail: Yamhill County Health and Human Services

Attn: Grievance Coordinator

330 NE Kirby Street

McMinnville, OR 97128

You also have a right to file a civil rights complaint with the U.S. Department of Health and
Human Services Office for Civil Rights.
Contact that office one of these ways:
* Web: www.hhs.gov
» Online Complaint Portal: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
* Email: OCRComplaint@hhs.gov
* Phone: 1-800-368-1019, 1-800-537-7697 (TDD)
» Mail: Centralized Case management Operations
US Department of Health and Human Services
200 Independence Ave. SW
Room 509F HHH Bldg.
Washington, D.C. 20201



https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
mailto:OCRComplaint@hhs.gov

Spanish: ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica. Llame
al 1-855-722-8205 (TTY: 1-800-735-2900).

Vietnamese: CHU Y: Néu ban nai Tiéng Viét, cé cac dich vu ho trg ngdn ngir mién phi danh cho ban. Goi s6 1-
855-722-8205 (TTY: 1-800-735-2900).

Chinese: {15 : AN GG B h <L, 1A LI B SR SR ARYS, F52(E1-855-722-
8205 (TTY: 1-800-735-2900).

Russian: BHUMAHMUE: Ecan Bbl roBOpPUTE Ha PYCCKOM f3blKe, TO BaM A0CTYMNHbl 6ecnnaTtHble ycayrn nepesoaa.
3BoHUTe 1-855-722-8205 (Tenetann: 1-800-735-2900).

Korean: 2]: St=1 0] & ALE3IAI = A9, Ao A Y Au|2E Fa=z2 o]&3d 4 9l
1-855-722-8205 (TTY: 1-800-735-2900). H 0.2 A 3}af FAIA] L

)

Y}

Ukrainian: YBATA! AKWo0 BM pO3MOB/AETE YKPAIHCbKOKO MOBOIO, BU MOXKeTe 3BepHYTUCA A0 HE3KOLWTOBHOI
CNyK6M MoBHOI NiaTPUMKKN. TenedoHylTe 3a Homepom 1-855-722-8205 (tenetain: 1-800-735-2900).

Japanese: ;T EEIH . HAZEZEINDEES. BROEEXEZ CHAWZITET, 1-855-722-
8205 (TTY:1-800-735-2900) FT. HEFEICTIEK (=LY,
Arabic:
mall s o3 5) 8205-722- 855-1 & Jeadl | laally el i) 655 45 galll sac Lisall ilaad (lé cdalll (SO Goathi Ci€ 1) 23k pala
.(800-735-2900-1 x84l

Romanian: ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta lingvistica, gratuit.
Sunati la 1-855-722-8205 (TTY: 1-800-735-2900).

Cambodian: 1UW&S: 1010A0SMHMHSASUNW Maniosul 1ouhSsSTwNsSAmMman
LOMWBSASIWS U SHGESUNUUIIHSSY G 1N 1-855-722-8205 (TTY: 1-800-735-2900)

Oromo: XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama.
Bilbilaa 1-855-722-8205 (TTY: 1-800-735-2900).

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfliigung. Rufnummer: 1-855-722-8205 (TTY: 1-800-735-2900).

Farsi: 1- L .28l e ot i Lad (sl 801 &y ey (L) S0l i€ oo SR ol (L) 40 R) da s
8 Ll 855-722-8205 (TTY: 1-800-735)2900

French: ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-855-722-8205 (ATS: 1-800-735-2900).

Thai: Fou: 0 qamg nnlneqaiansalal smssomaomannled3 ns 1-855-722-8205 (TTY: 1-800-735-2900).



	Blank Page

	Client Name: 
	Member address: 
	Member Name: 
	City, State Zip: 
	Client ID #: 
	Date: 
	Name: 
	Title: 
	Member's complaint/appeal: 


